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40% of a worker’s productive time 

is lost when switching tasks. This 

costs the global economy $450B 

per year.

By 2017, 50% of all IT spending will 
be outside of IT and the CIO’s 
control. (Gartner)

Tipping point around 
cloud adoption

Budget decision-

making is shifting from 

IT to LoB

With finite resources, 
productivity is critical 
for businesses to scale

52 percent of organizations are 
confident that cloud apps are as 
secure as premises-based apps, up 
from 40 percent a year ago.

40 percent of today's F500 

companies on the S&P 500 will no 

longer exist in 10 years.

Technology innovation 
is increasing the speed 
of business 



Microsoft Dynamics 365



Start with the right fit 
for your business & 
grow at your own 
pace in the cloud

Empower employees 
with productivity 
tools surfaced in 

context of processes

End-to-end intelligent business applications in the cloud  

Start with what 
you need

Productivity where 
you need it

Guide employees to 
optimal outcomes with 
intelligence embedded 

in processes

Intelligence 
built-in 

Stay nimble & adapt in 
real-time with flexible, 
extensible applications 

& platform 

Ready for
growth



Field Service

Sales Customer Service  

Project Service 
Automation

Marketing Operations



Flexible

Simple

Choice

Business edition

Enterprise edition

Inclusive





• Optimized for 250+ 

Employees

• Comprises AX & CRM

• Dual Use

• Min 20 seats on select offers

• Optimized for 10-250 

Employees

• Comprises Project ‘Madeira’ & 

Future Sales & Marketing 

Solutions

• Cloud Only

• Max 300 seats



CURRENT CRM 
COMPONENTS CURRENT 

‘AX7’



Liberating customers from traditional Business Apps Licensing

Apps Plans

Operations Sales

Field 

Service

Customer 

Service

Sales

Field 

Service

Customer 

Service

Operations

“full users”

Team Members

Light Use, Knowledge Sharing & 
Embedded Business Intelligence

“light users”





 SIMPLE & INCLUSIVE: 

 SHARE INSIGHTS

 LOWER TCO:

 INCLUDED IN ALL APPLICATIONS & PLANS

$

$

READ DATA FROM ALL DYNAMICS 365 APPLICATIONS



Team Members, Enterprise 

edition gives a user the right 

to author, review, update, 

publish

No Additional Licenses 

Required



 UNCONSTRAIN EMPLOYEES: 

 UNLIMITED EXTENSIBILITY

 FUTURE PROOF:  

 LOWER TCO ON PLAN 1:

CURRENT CRM COMPONENTSNEW APPS

$

CURRENT 
CRM   + NEW 
APPS

PLAN 1 + 
OPERATIONS

 INCREASE INSIGHTS:

 EXTENSIBILITY

 NO DOUBLE LICENSING: 

$

CURRENT 
‘AX7’



3 reasons to choose plans over apps

Require flexibility to work in more than one app

.  Leverage full extensibility of PowerApps and Flow

Economically more favorable due to tiered pricing

--------------formerly included in CRM------------ ----formerly AX --------new apps----

$

$



DYNAMICS 365, BUSINESS EDITION (FUTURE PLAN)

SALES MARKETING



 Available on Plan 1, Team Members, Enterprise 

edition, and (Future) Business Plan

 Tier qualification for new seat purchased based 

on total number of qualifying seats at end of 

the purchase

 Previously purchased seats remain at their 

price point until renewal 

 In addition to programmatic discounts



Mix and Match



● ● ● ●

● ● ● ●

● ● ● ● ●

● ●

---------------------------------------- Enterprise edition--------------------------------------- Business edition



Enterprise

Professional

Basic

Essential

Sales 

Team Members

Plan 1 

ESS

Field Service Add-on

Proj Service Add-on

Field Service 

Project Service 

Customer Service 
Plan 1 

Plan 1 

Plan 1 

Sales 

Customer Service 
Plan 1 







Microsoft Dynamics CRM Spring 2016 Wave



COMMUNITY 
ENGAGEMENT  

Through portal solutions: 

• Engage with customers, partners 
and employees.

• Integrated CRM experience to 
manage portal content and design.

• Self-service capabilities for 
streamlined engagement processes

• Responsive design optimized for 
mobile, tablet and desktop.

INTELLIGENCE
With Learning Path, ML & PowerBI:

• Learning Path- Personalized, 
interactive guided tasks and sidebars 
based on context and role.

• Adaptive learning for intentions 
and custom tags in social posts.

• Automated triage of social posts.

• Power BI - enhancements for Sales 
Manager dashboard, introduce 
Customer Service dashboard

TRANSFORMATIVE 
SERVICE

With Field & Project Service:

• Schedule, manage and deliver 
on-site service.

• Field and Project Service 
capabilities managed in CRM.

• Optimized, skill-based resourcing 
for complex, multi-day projects.

• Schedule resources across field 
service and project-oriented 
customer engagements.



* Preview
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Social listening 
Listen and analyze posts from Instagram, and 

boards/forums.

Social center
Share social posts found in social center as a link 

from your own individual social profile.

Intelligent social
Automatically detect intention in social posts and 

triage/route them as cases or leads into CRM.

Customization
Leverage social data in other applications through 
Azure Event Hubs.

Sentiment & UI
3 additional sentiment languages:

Chinese, Japanese, Arabic.







One Microsoft

Harness the breadth of 

Microsoft technologies to 

deliver exceptional 

customer experiences

Guidance

Guide line of business 

users to achieve 

outcomes based on best 

practices

Intelligence

Deliver personalized, 

proactive and predictive 

customer experiences 

built on trust and 

knowledge over time

Mobility

Enable employees to 

remain productive no 

matter where they are or 

what device they use



Dynamics CRM Roadmap



http://crmroadmap.dynamics.com/

http://crmroadmap.dynamics.com/



